
 

 

 

 
 
 

Company: RGS Cleaning Ltd – Company Wide Date of Assessment: 01/04/2020 

Area / Location:  

Description of work activity / 
process being assessed: 

Exposure to Covid-19 during cleaning of the workplace. 

 

Persons exposed: Type of assessment: 

 Employees  Initial  
 Contractors  Change in process / activity / legislation / following an accident etc  
 Visitors / Members of the public   Operational review  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COVID – 19 (Corona Virus) 
COVID-19 affects the lungs and airways of those infected and is primarily spread through respiratory droplets, which means to become infected, people generally must be 
within six feet of someone who is contagious and come into contact with these droplets. It may be possible that a person can get COVID-19 by touching a surface or object that 
has the virus on it and then touching their own mouth, nose, or their eyes.  
 
Symptoms of COVID-19 appears usually within two to 14 days after exposure and include fever, cough, runny nose and difficulty breathing. Generally, these infections can 
cause more severe symptoms in people with weakened immune systems, older people, and those with long-term conditions like diabetes, cancer and chronic lung disease. 
 

RISK ASSESSMENT  



 

 

 

Hazards:  
 

Control measures already in place: Additional control measures 
required to reduce the risk: 

Who will 
complete? 

By when:  Date 
completed: 

Potential Exposure to Covid – 19 (Corona 
Virus):  
 
Normal cleaning routine. 
 
 
 

Use guidance from World Health Organization and 
NHS to ensure the risk assessment is following the 
latest advice. 
 
Follow UK Government guidelines in reducing the 
likelihood of exposure.  
https://www.gov.uk/government/topical-
events/coronavirus-covid-19-uk-government-
response 
 

 Personal protective equipment (PPE) 

 Disposable gloves 

 Apron 

 Hands should be washed with soap and water 
for 20 seconds after all PPE has been 
removed. 

 Clean and disinfect frequently touched objects 
and surfaces. 

 Do not touch your eyes, nose or mouth if your 
hands are not clean. 

    

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response


 

 

 

Potential Exposure to Covid – 19 (Corona 
virus): 
 
Cleaning after symptomatic individual has 
passed through and spent minimal time. 

All surfaces that the symptomatic person has come 
into contact with must be cleaned and disinfected, 
including: 
 

 Objects which are visibly contaminated with 
body fluids. 

 All potentially contaminated high-contact areas 
such as bathrooms, door handles, telephones, 
grab-rails in corridors and stairwells. 

 
Use disposable cloths or paper roll and disposable 
mop heads, to clean all hard surfaces, floors, 
chairs, door handles and sanitary fittings, following 
one of the options below: 
 

 Use either a combined detergent disinfectant 
solution at a dilution of 1,000 parts per million 
available chlorine; 

or 
 

 A household detergent followed by disinfection 
(1000 ppm av.cl.). Follow manufacturer’s 
instructions for dilution, application and contact 
times for all detergents and disinfectants; 

or 
 

 If an alternative disinfectant is used within the 
organisation, this should be checked and 
ensure that it is effective against enveloped 
viruses. 

 
Avoid creating splashes and spray when cleaning. 
Any cloths and mop heads used must be disposed 
of and should be put into waste bags as outlined 
below. 
 
When items cannot be cleaned using detergents or 
laundered, for example, upholstered furniture and 
mattresses, steam cleaning should be used. 

    



 

 

 

 
Any items that are heavily contaminated with body 
fluids and cannot be cleaned by washing should be 
disposed of. 
 
If possible, keep an area closed off and secure for 
72 hours. After this time the amount of virus 
contamination will have decreased substantially, 
and you can clean as normal with your usual 
products. 
 
 
 
 
 
 

Waste 
Normal removal of waste (including 
disposable cloths and tissues): 
 

Waste should be put in a plastic rubbish bag and 
tied when full. 

 Personal protective equipment (PPE) 

 Disposable gloves 

 Apron 

 Hands should be washed with soap and water 
for 20 seconds after all PPE has been 
removed. 

 Clean and disinfect frequently touched objects 
and surfaces. 

 do not touch your eyes, nose or mouth if your 
hands are not clean. 

    



 

 

 

 
Waste 
Waste from possible cases and cleaning 
of areas where possible cases have been. 

Waste should be put in a plastic rubbish bag and 
tied when full. 
The plastic bag should then be placed in a second 
bin bag and tied. 
It should be put in a suitable and secure place and 
marked for storage until the individual’s test results 
are known. 
Waste should be stored safely and kept away from 
children. You should not put your waste in 
communal waste areas until negative test results 
are known or the waste has been stored for at least 
72 hours. 
 
If the individual tests negative, this can be put in 
with the normal waste. 
 
If the individual tests positive, then store it for at 
least 72 hours and put in with the normal waste 
If storage for at least 72 hours is not appropriate, 
arrange for collection as a Category B infectious 
waste either by your local waste collection authority 
if they currently collect your waste or otherwise by a 
specialist clinical waste contractor. They will supply 
you with orange clinical waste bags for you to place 
your bags into so the waste can be sent for 
appropriate treatment. 

    

 
 
 
 
 
 
 

Review period:  After any UK Governmental 
Department announcement. 

 
 


